
Switzerland
Currency Swiss Franc
Taxes VAT 7,7% per rental
Surcharges CHRF - Switzerland Road Fee 4.60 CHF per day max 46.00 CHF per rental (4.95 CHF per 

day max 49.54 CHF per rental VAT taxable) CHWF - Switzerland Winter Fee 8.00 CHF per 
day max 80.00 CHF per rental (8.62 CHF per day max 86.16 CHF per day VAT taxable) 
CHAP - Switzerland Airport Fees 20% per rental (VAT taxable)

Collision Damage Waiver - Theft Protection (included) Collision Damage Waiver and Theft Protection - CDWTP Damage Waiver is an optional 
service. It reduces your financial liability to CHF 1500 bis CHF 3000 for theft and damage 
to the vehicle, its parts and accessories, provided the vehicle is used in accordance with 
the terms and conditions of the rental agreement.     Collision Damage Waiver and Theft 
Protection does not cover: tire punctures, wheel damage, interior damage, wrong fuel, roof 
damage, undercarriage damage, damage to lights or lenses, damage from weather, 
natural disasters, damage from riots or civil unrest, damage from dangerous substances

Collision Damage Waiver and Theft Protection will be voided if damage is caused by: 
driving under the influence of drugs or alcohol, unauthorized driver, racing or speed 
contest or competition, unlicensed driver or driver training, driving over state or 
international borders in violation of the Rental Agreement, gross negligence or 
recklessness, or driving off of a regularly maintained roadway.  Renters wishing to discuss 
or dispute any matters concerning damage to the rental vehicle may contact our customer 
service. Please email customerservice@enterprise.ch

Rate/Day Included 
Third Party Liability (included) Third Party Insurance, required by law - free of charge. Coverage limits, third party bodily 

injury or death as well as third party property damage up to 100 mio.CHF. 

Rate/Day Included 
Personal Accident Insurance (PAI) Personal Accident Cover

Our Personal Accident Cover provides you with financial compensation in the event of an 
accident with your rental vehicle or while getting in or out of the car. This coverage applies 
to the registered and named driver as well as their passengers for the duration of the 
rental. Coverage amounts: Up to CHF 30000.00 per person in the event of disability, CHF 
15000.00 in the event of death.

Rate/Day See above
Tire & Windshield Protection (TWP) TWP Tires and Windshield Protection is an optional coverage which reduces the renters 

financial responsibility in the event of damage to the tires, rims or windshield of the vehicle 
subject to the terms and conditions of your rental contract and applicable laws. It is 
available for an additional fee of 9.50 CHF per day plus VAT and Airport Fees where 
applicable and waives the excess for damage to tires, rims and windows to 0 CHF.

Rate/Day N/A
Deductible Protection (DP) N/A
Rate/Day N/A
Roadside Assistance 

Roadside assistance protection (RAP). Alamo provides roadside assistance to the renter. 
This includes a 24-hour emergency service including provision of a replacement vehicle in 
case of lost vehicle key, shipping of the key, on-site assistance in case of tire breakdowns, 
towing service, forced unlocking of the vehicle if the keys are locked inside, jump-start 
assistance, and refueling service up to 5 liters. Roadside assistance is available in almost 
all European countries; the current list of countries is available at the rental branch at the 
time of rental. By checking the appropriate box on the front of this form, the renter 
undertakes to pay a flat-rate fee that covers all roadside assistance services. Roadside 
assistance is also available without payment of this flat-rate fee; it will then be billed 
according to actual costs incurred for each assistance service rendered. Roadside 
Assistance Protection is an optional product; before purchasing you may wish to check if 
your personal coverage is adequate. If you decline RAP then you will be required to pay 
any applicable charges and seek compensation from your carrier. RAP is not insurance.

Surcharges Included but see above
Roadside Assistance Protection Plus N/A
Rate/Day N/A



Renter Requirement All drivers, renter and additional drivers, must produce a valid driving license at the time of 
rental. In addition to a valid driving license, the primary renter must further produce two 
proofs of address, an additional photographic identification - i.e. passport, and a major 
credit card in their own name. Proof of address - i.e. utility bill, credit card bill or bank 
statement - must be no more than three months old. Multiple-part driving license holders 
must produce all parts of their license. An international driving permit is required for 
anyone holding a non-European driving license. Additional ID or further identification 
checks may be requested if deemed necessary. This may include an identity check with 
external partners who may check details supplied against databases to which they have 
access.

Age Requirements All car groups are available for renters above the age of 21. All drivers between the ages 
of 21 - 24 will be charged an underage fee of 19.90 CHF per day with a maximum charge 
of 199.00 CHF.

Payment Policy VISA, American Express and MasterCard are accepted for payment and deposit for the 
rental. All customers are required to provide a deposit plus the cost of the rental by credit 
card. The deposit amount for car classes intermediate and below is CHF 2,000.00. The 
deposit amount for any car class above intermediate is CHF 3,000.00. Payment must be 
made with a valid credit card issued in the name of the renter.

Deposit The cost of the rental and 500 CHF for cargroups up to Intermediate, 1000 CHF for 
cargroups above Intermediate

Additional Driver There will be an additional charge of 12.00 CHF per day, maximum 120.00 CHF, excluding 
VAT for each additional authorized driver. Full rental conditions apply to all additional 
drivers.

Rate/Day 12 CHF per day inc. VAT
Infant Seat Baby Seat - CSI - Available for an additional charge of 45.95 CHF per rental inclusive of 

VAT and local Airport Fees.
Rate/Day See above
Child Safety Seat Child Seat - CST - Available for an additional charge of 38.16 CHF per rental inclusive of 

VAT and local Airport Fees.
Rate/Day See above
Child Booster Seat Child Seat - CST - Available for an additional charge of 30.37 CHF per rental inclusive of 

VAT and local Airport Fees.
Rate/Day See above
GPS Navigation Device GPS is available for an additional charge of 14,02 CHF per day, maximum 180 CHF per 

rental inclusive of VAT and local Airport Fees.
Rate/Day See above
Ski Racks Ski Racks are available for an additional charge of 45,95 CHF per rental inclusive of VAT 

and local Airport Fees.
Rate/Day See above
Snow Chains Snow chains are available for an additional charge of 30.00 CHF per rental inclusive of 

VAT.
Rate/Day See above
Snow Tires Winter tires are fitted on all cars from Nov 1 to April 15.
Rate/Day Included from Nov 1 to April 15
Safety kit A safety kit consisting of a safety triangle and safety jacket is required by law and provided 

in all vehicles. The customer may provide their own safety kit but Alamo is not liable for 
fines issued to renters who cannot provide a kit when asked by police authorities. Any 
fines levied by police for missing compulsory safety equipment during a policy stop will be 
charged to the renter.

Rate/Day Included 
Wifi Device N/A
Rate/Day N/A
Cross Border Policy Vehicles can be driven in all European countries except Albania, Belarus, Bosnia, Kosovo, 

Moldova, Montenegro, Northern Macedonia, Russia, Kaliningrad region, Turkey and 
Ukraine. There are no additional fees for cross-border travel. No prior permission is 
required to leave the country with the vehicle.

Oneway rentals All rentals where the vehicle is not returned to the same location as pick-up will be subject 
to a one-way fee. Domestic and international one-way rentals are permitted to selected 
locations and must be pre-booked or authorized at the time of pick-up. The one-way fee 
varies based on car category, location and pick up date. The exact amount of the one-
way fee will be displayed during the reservation process when entering the dates, desired 
route and car category.

Refueling Policy All vehicles must be returned in the same fuel level. In case of differences, the renter pays 
the missing fuel according to the rental contract.

After Hours Park the vehicle in the return area for rental cars. A drop box is available for customers to 
drop off their keys. Renter's responsibility for the condition of the vehicle ends upon 
inspection by an Enterprise employee on the following business day.

Delivery and Collection N/A



Languages Spoken English, German, French, Italian
Driving Side of the Road Right
V112022


