
Czech Republic
Currency EURO
Taxes VAT 21% per rental
Surcharges Government Admin Rental Fee (GARS - Government contracts only) 4.03 EUR per day
Collision Damage Waiver - Theft Protection (included) Damage Waiver (DW) reduces the deductible in the event of damage to the vehicle, when 

no responsible third party is identified. If DW is not included in the reservation, it is 
available for purchase at the rental counter and reduces the applicable excess to zero. 
For all vehicles excess of 1000 EUR applies.

Rate/Day Included 
Third Party Liability (included) SLP is mandatory and included in the base rate
Rate/Day Included 
Personal Accident Insurance (PAI) PAI - charge for arranging supplementary insurance of passengers in vehicle in 

accordance with character of insurance event, up to 7.808 EUR per passenger. Number of 
passengers must not exceed the allowed number for rental vehicle.

Rate/Day TBA
Tire & Windshield Protection (TWP) TWP tires and windshield protection - charge for transferring of the liability for damages of 

the windshield and tires. This insurance is with zero liability. 

Rate/Day TBA
Super CDW SCDW - collision insurance with zero liability. SCDW covers damages incurred to customers 

vehicle. SCDW does not cover damage or loss of keys, navigation system, tires, 
windscreen, undercarriage, hub caps and rims. There upon damages caused from such 
theft.

Rate/Day TBA
Theft protection 2 TP2 is theft protection waiver, covers costs relating to the theft or attempted theft of the 

rental vehicle but does not cover the loss of personal belongings. No deductible, 0 
percent, 0 EURO, 0 CZK responsibility.

Rate/Day TBA
Roadside Assistance Roadside Assistance is available in case of an accident or other technical problems. This 

service is available nonstop (24/7) by calling +420 602 219 692. Surcharge for Roadside 
assistance is 12.10 EUR per rental including VAT. For further details, please, see the 
rental conditions.

Surcharges EUR 12,10 per rental incl VAT
Roadside Assistance Protection Plus N/A
Rate/Day N/A
Renter Requirement Customers will need passport and valid drivers license together with an international 

drivers license if needed in accordance to the requirements of the country of driving 
license issue. All documents have to have a valid photo of the holder.

Age Requirements Mini economy through Economy and Compact are available for renters 21 years of age 
and older. 
Intermediate, Standard, Fullsize, MPV, SUV and Van are available for renters 23 years of 
age and older. 
A young driver fee is not applied. Young drivers are not allowed to drive a higher car class 
in accordance as it is stated above. 

Payment Policy Acceptable methods of payment are credit cards VISA, AMEX, MasterCard, Eurocard, 
Diners Club. Companies can pay by invoice. Cash payment is possible with 
preauthorization on a credit card only. If the customer has no valid credit card or has 
insufficient funds on the credit card the lessor may refuse to release the rental vehicle to 
the client. 

Deposit: A 400 EUR deposit applies for renters with inclusive product which includes 
Collision Damage Waiver and Theft Protection cover and 800 EUR for renters with 
exclusive product (without insurance)."

Deposit EUR 400
Additional Driver A fee of 36.30 EUR per rental (cca 927 CZK) is charged for each additional driver. Fee 

quoted includes VAT.
Rate/Day EUR 36,60 per rental incl VAT



Infant Seat Baby Seats CSI are available for 6.05 EUR per day. All fees quoted include VAT.
Rate/Day EUR 6,05 per day incl VAT
Child Safety Seat Child Toddler Seats CST are available for 6.05 EUR per day. All fees quoted include VAT.

Rate/Day EUR 6,05 per day incl VAT
Child Booster Seat Booster Seats BST are available for 6.05 EUR per day. All fees quoted include VAT.
Rate/Day EUR 6,05 per day incl VAT
GPS Navigation Device Navigational system GPS is available for 12.10 EUR per day. All fees quoted include VAT.

Rate/Day EUR 12,10 per day incl VAT
Ski Racks Ski Racks SKV are available for 24.20 EUR per day. All fees quoted include VAT. 
Rate/Day EUR 24,20 per day incl VAT
Snow Chains Snow Chains SNO are available for 12.10 EUR per day. All fees quoted include VAT.
Rate/Day EUR 12,10 per day incl VAT
Snow Tires All compulsory winter equipment (Winter tires etc..) is included in the rental base rate price 

and is fitted to all rental vehicles during winter season and times of inclement weather.   
Between November 1st & March 31st.

Rate/Day Included between nov 1st and march 31st.
Cross Border Policy Vehicles can be driven in all European countries except Albania, Belarus, Bosnia, 

Bulgaria, Estonia, Greece, Latvia, Lithuania, Moldova, Montenegro, North Macedonia, 
Romania, Russia, Turkey and Ukraine.
A surcharge of 36 EUR will apply for all cross border travels. 
This surcharge is charged monthly for long-term rentals. In all cases, customers must 
inform the rental branch of their intention to leave the country with the vehicle and require 
authorization.
Driving the vehicle in another country without prior authorization will require the customer 
to pay for all recovery expenses in case of an accident or breakdown.

Oneway rentals Domestic one-ways are available in the Czech Republic, as well as internationally to and 
from all Czech Republic/Slovakia locations. The relevant drop fee will display during the 
reservation process.

Refueling Policy All rental vehicles are supplied with a full tank of fuel and must be returned in the same 
condition. If the vehicle is not returned with a full tank; the customer will be charged for the 
difference of the missing fuel according to the current market price per liter stated in the 
rental agreement. In addition a refueling fee of 10.80 EUR per service will apply. All fees 
quoted include VAT.

After Hours N/A
Delivery and Collection Delivery and collection service is available across the whole Czech Republic. Fee for 

delivery and collection is 0.28 EUR per km inclusive of VAT from the nearest branch. 
Delivery and collection is free of charge within city limits of the following cities: Prague, 
Brno, Ostrava, Plzeň and Hradec Králové. 

Delivery and Collection is available to corporate customers only, by booking directly on the 
web or calling non-stop number: +420 608 219 692

Languages Spoken Czech, English
Driving Side of the Road Right
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