
Cyprus
Currency EURO
Taxes VAT 19% per rental
Surcharges Government Admin Rental Fee (GARS - Government contracts only) 4.03 EUR per day. 

CYAP - Cyprus Airport Fee 20.00 EUR per rental (VAT taxable 23.80 EUR)
Collision Damage Waiver - Theft Protection (included) CDWTP Collision Damage Waiver and Theft Protection covers the vehicles damage 

liability, fire and theft with a deductible amount. 

For car categories:
Mini. Economy & Compact EUR 950.00 
Standard, Intermediate Wagon, Compact SUV, Intermediate SUV, Intermediate Van & 
Standard Van EUR 1250.00 
Full size van EUR 1450.00 EUR
Luxury car EUR 3000.00 EUR

CDWTP does not provide any coverage concerning damages to the main body of the car 
or damages caused to the underside part of the vehicle, inside part of the vehicle-saloon, 
wind shields, mirrors, wheels and tires. All accidents and damages must be notified 
immediately to the rental company at the time of the incident. Failure to do so will be in 
breach of Terms and Conditions and insurance cover will be invalid. All accidents must be 
supplemented by insurance and or police report where necessary. In the event of theft or 
attempted theft, driver(s) must be in possession of vehicle keys. CDWTP does not cover 
stolen personal items. CDWTP will not be covered if theft occurred due to negligence.
Exceptions: The insurance does not cover damages that occur off road, driving with 
negligence, parking lots, or driving to the North of Cyprus as it is not under the control of 
the republic of Cyprus.Alamo (Autodirect Car Rentals Ltd. / Lakis Rent A Car Ltd) is also 
unable to provide any Roadside Assistance in the North of Cyprus in the case of 
breakdown, theft or accident. Driving to the north part of Cyprus is done entirely at the 
renters own risk. Alamo(Autodirect car rentals Ltd / Lakis Rent A Car Ltd) has the right to 
claim from the renter the full amount to cover damages caused to the rental vehicle when 
driven in the north part of Cyprus.

Rate/Day Included
Third Party Liability (included) Supplementary liability protection (SLP), third party insurance, required by law - free of 

charge. Coverage limits, a. Third party bodily injury or death up to 33,540,000 EUR, b. 
Third party property damage 1,120,000 EUR.  

Rate/Day Included
Personal Accident Insurance (PAI) N/A
Rate/Day N/A
Tire & Windshield Protection (TWP) TWP (wug - wheels, underside and glass) covers damages to the interior of the vehicle 

saloon, underside, windshields, mirrors and tires of the rental vehicle. Basic condition is 
that any damage is not due to any infringement of road code circulation. The daily charge 
for all vehicle classes is 5.00 EUR per day incl VAT for all car groups. No insurance covers 
damages that occur off road. Insurance companies do not offer any cover to the rental 
vehicle if driven in the north part of Cyprus not under the control of the Cyprus republic. 
Enterprise (Autodirect/Lakis rent a car ltd) is also unable to provide any roadside 
assistance there in the case of breakdown or accident. Driving to the north part of Cyprus 
is done entirely at the renter’s own risk. Enterprise (Autodirect/Lakis rent a car ltd) has the 
right to claim from the renter any amount to cover damages caused to the rental vehicle 
when driven in the northern part of Cyprus. 

Rate/Day EUR 5 per day incl VAT



Super CDW and Theft protection Covers the deductible amount that is applied to the CDW coverage. The daily charge is 8 
EUR incl VAT for car categories mini through to full-size. This coverage is not available for 
luxury car groups. SCDWTW does not provide any coverage concerning damages to the 
underside of the vehicle, vehicle interior, windshields, mirrors and tires. Any damage or 
loss caused due to driver negligence and/or in breach of the road circulation code which is 
the driving laws of the rental country is the responsibility of the renter and not covered by 
SCDW/TW. The accident statement should always be supplemented so that the insurance 
coverage will be in effect. Police report is mandatory. No insurance covers damage that 
occur off road. Insurance companies do not offer any cover to the rental vehicle if driven in 
the north part of Cyprus not under the control of the Cyprus republic. Enterprise 
(Autodirect/lakis rent a car ltd) is also unable to provide any roadside assistance there in 
the case of breakdown or accident. Driving to the north part of Cyprus is done entirely at 
the renter’s own risk. Enterprise (Autodirect/lakis rent a car ltd) has the right to claim from 
the renter any amount to cover damages caused to the rental vehicle when driven in the 
northern part of Cyprus. 

Rate/Day EUR 8 per day incl VAT for all car groups except Luxery.
Roadside Assistance 24/7 free road assistance within territory of Cyprus and telephone service support. 

Rescue line will visit the scene of an accident and create a report.  In the event the vehicle 
breaks down the renter should call the phone number provided on the rental agreement. 
Service is available 24hrs. If the car has a dead battery, the battery or the car will be 
changed out. If the battery is dead because the customer left the vehicles lights on the 
customer will be charged a fee to cover petrol expenses. In the event of a flat tire the 
service provider will replace the tire with a spare and visit our nearest office to fix or replace 
it.  Without the purchase of TWP (WUG) insurance the customer will be charged a fee for 
tire replacement. If the car breaks down for any other reason the car will be replaced free 
of charge. Vehicle replacement within 24 hours. A fee is assessed in the following 
situations - lost keys, lockouts, fuel delivery, fuel outages, and jumpstart. Insurance 
companies do not offer any cover to the rental vehicle if driven in the north part of Cyprus 
not under the control of the Cyprus republic. Enterprise (Autodirect/lakis rent a car ltd) is 
also unable to provide any roadside assistance there in the case of breakdown or 
accident. Driving to the north part of Cyprus is done entirely at the renter’s own risk. 
Enterprise (Autodirect/lakis rent a car ltd) has the right to claim from the renter any amount 
to cover damages caused to the rental vehicle when driven in the northern part of Cyprus. 

Surcharges Free of charge within territory of Cyprus
Roadside Assistance Protection Plus N/A
Rate/Day N/A
Renter Requirement Upon the United Kingdom leaving the European Union (EU) the requirements for UK 

Driving license holders driving in EU member states may change. Please check 
requirements before travelling. Government advice may be found at  
https://www.gov.uk/driving-abroad. A valid International or European Union driving license 
held for at least 12 months, identity card or passport must be shown at the time of rental. 
If under the age of 25 the drivers license must have been held by the driver for over 3 
years.

Age Requirements Minimum age for all car groups is 21. Maximum age for all car groups is 75. Renters 
between the ages of 21 and 24 can rent with a valid drivers license which has been held 
for at least 3 years. An additional young drivers fee of 5.00 EUR inclusive of VAT will apply 
and a reservation notice period of 48 hours. In the event of rental vehicle damage an 
additional excess of 800 EUR applies even if the renter purchases additional insurance 
coverages.

Payment Policy Visa, Diners and Mastercard credit cards are accepted. All cards presented must be in the 
renters name. A security deposit will be blocked on the credit card and the estimated cost 
of the rental will be charged at the time of pickup. The deposit will be released by the 
cardholders bank upon notification of return of the vehicle. 
The car categories Mini, Economy and Compact require a deposit of 290.00 EUR
Intermediate and Standard vehicles have a 390.00 EUR deposit
Full size and Luxury vehicles require a 1000.00 EUR deposit. 

Debit cards and cash cards are accepted as forms of payment for the rental or to 
purchase additional products. The deposit must be paid with a valid credit card. Please 
enquire at the local branch for details.

Deposit For Mini, Economy and Cmpact EUR 290, for Intermediate and Standard EUR 390 and for 
Fullsize and Luxery EUR 1000

Additional Driver Additional drivers must meet all renter requirements and for every car class there will be an 
additional fee of 3 EUR per day inclusive of VAT for each additional driver.

Rate/Day EUR 3 per day incl VAT for each additional driver
Infant Seat CSI Baby Seat - 4.50 EUR per day, Max 63 EUR per rental. All fees include VAT.



Rate/Day See above
Child Safety Seat CST Child Toddler Seat - 4.50 EUR per day, Max 63 EUR per rental. All fees include VAT.

Rate/Day See above
Child Booster Seat BST Booster Seat - 4.50 EUR per day, Max 40 EUR per rental. All fees include VAT.
Rate/Day See above
GPS Navigation Device GPS Global Positioning System - 7.00 EUR per day, Max 90 EUR per rental. All fees 

include VAT.
Rate/Day See above
Cross Border Policy Travel is not permitted outside of Cyprus.
Oneway rentals "One way drops are allowed between our rental branches in Cyprus with a minimum 

advance notice of 24 hours. Routes and associated drop fees are listed below. All drop 
fees quoted are inclusive of VAT.

PAPHOS-LIMASSOL       30 EUR
PAPHOS-LARNACA        50 EUR
LIMASSOL-LARNACA     30 EUR
LIMASSOL-PAPHOS       30 EUR
LARNACA-PAPHOS        50 EUR
LARNACA-LIMASSOL     30 EUR
"

Fuel service option The rental vehicle is to be returned with the same amount of fuel as at the time of rental 
pickup. In cases of where the rental is returned with less than this amount of fuel the 
difference based on the local market price will apply.

After Hours N/A
Delivery and Collection Delivery and Collection to or from locations other the Enterprise Rent-A-Car branches is 

available during office hours. This service is free of charge within city limits up to a 15 km 
radius. Distances over 15 km are considered outside of city limits are a subject to a fee of 
17.85 EUR per service plus 0.83 EUR per additional km. Delivery and collection outside 
our office hours is available on request with 48 hours minimum advance notice. All drivers 
must be present to show their passport and confirm minimum payment method.  Please 
call our reservations team at +35 799272713 or +35 799777067 for more information and 
to book delivery and collection service.  All fees quoted are inclusive of VAT.

Languages Spoken Greek, Turkish, English
Driving Side of the Road Left
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