
Brazil
Currency BRL & USD
Taxes N/A
Surcharges Airport Fee (ARPT) 12%                                                                                                     

City Fee (BRLG) 12%
Collision Damage Waiver - Theft Protection (included) "Collision Damage Waiver – Two options

Collision Damage Waiver 1 (CDW1) is not insurance. The purchase of CDW1 is optional 
and not required in order to rent a vehicle.

You may purchase optional CDW1 for an additional fee. If you purchase CDW1, we agree, 
subject to the actions listed on the rental agreement that invalidate CDW1, to contractually 
waive your responsibility for all or part of the cost of damage to, loss or theft of the vehicle.

CDW1 covers the rental vehicle in case of accident, fire, theft, robbery, total loss and small 
damages. It does not cover damages to the windshield, tires and accessories of the 
rented vehicle.

CDW1 has a deductible that may range from $2,000 BRL approx $666.66 USD to $6,000 
BRL approx $2,000 USD depending on vehicle class.                                              
Deductible:
BRL $2,000 (USD$666.66) - Economy, Compact and Intermediate Manual
BRl $3,000 (USD$1,000) - Intermediate Manual, Wagon,  Pickup, and Commercial Van
BRL $4,000 (USD$1333.33) - Minivan, Standard, Premium and Intermediate SUV
BRL $5,000 (USD$1666.66) - Full-size Ext Cab Pickup
BRL $6,000 (USD$2,000) - Luxury Automatic

"

Rate/Day Included
Third Party Liability (included) "Protection for Passengers and Third Parties (POT) - is the coverage of bodily injuries to 

passengers of the rented vehicle and the coverage of damages and bodily injuries to third 
parties, having the following types of coverage- 1. Passengers of the rented vehicle- 
coverage of bodily injuries to passengers of the rented vehicle up to the limit of $20,000 
BRL approx $6,666.67 USD per passenger; 2. Third Parties- Partial coverage up to 
$30,000 BRL approx $10,000.00 USD for property damages and up to $50,000 BRL 
approx $16,666.67 USD for bodily injuries. 
Protection for Passenger and Third Parties has a deductible is $1000 BRL approx. 
$333.33 USD. "

Rate/Day Included
Personal Accident Insurance (PAI) N/A
Rate/Day N/A
Additional protections "Super Protection (SP) – Covers bodily injuries and damages to the rented vehicle and 

third parties in cases of accident, fire, theft, robbery, total loss. 
The Super Protection will cover- 
1. Passengers of the rented vehicle- coverage of bodily injuries to passengers of the 
rented vehicle up to the limit of $20,000 BRL approx $6,000 USD per passenger. 
2. Third Parties- Coverage up to $30,000 BRL or $10,000 USD for damages and up to 
$50,000 BRL or $16,666.66 USD for bodily injuries. 
3. Damages to the rented vehicle in case of accident, fire, theft, robbery and total loss. It 
does not cover damages to the windshield, tires and accessories of the rented vehicle. 
Deductible applies and varies from $500 to $1250 BRL approx $166.66 to $416.66 USD 
depending on vehicle class."



Rate/Day "BRL $49.00 – Economy, Compact and Intermediate Manual
BRL $59.00 – Intermediate Automatic, Standard, Premium, Wagon, SUV, Van and Pick 
up. 
BRL $99.00 - Luxury Automatic
USD $16.33 - Economy to Intermediate Manual
USD $19.66 - Intermediate Automatic, Standard, Premium, Wagon, SUV, Van and Pickup
USD $33.00 - Luxury Automatic

Deductible:
BRL $500 (USD$333.33) - Economy, Compact and Intermediate Manual
BRl $800 (USD$266.66) - Intermediate Manual, Wagon, Minivan, Standard, Premium, 
Intermediate SUV, Pickup, and Commercial Van
BRL $1,250 (USD$416.66) - Full-size Ext Cab Pickup
BRL $1,000 (USD$333.33) - Luxury Automatic
"

Roadside Assistance "Available 24 hours: Customer must call 08007720994. In case of accident, customer 
must complete a police report at time of accident and must report accident to the Alamo 
location.

Roadside service is free of charge, except for lost key. 
"

Surcharges Free of charge, except for lost keys
Roadside Assistance Protection Plus N/A
Rate/Day N/A
Renter Requirement "Must meet the location's minimum age requirements.

Present a valid driver's license from country of origin.

International drivers must provide a valid license from their country of residence. In 
addition to the drivers license, if the characters are not in English or Latin characters, an 
international drivers permit is recommended. If the drivers license is in characters other 
than Latin, an International permit is required or a Notarized English Translation is 
accepted.

Present a major credit card in renter's name at the time of rental
                                                                                                                                                                                                    
Alternate day traffic – is the restriction of the circulation of vehicles in the expanded center 
of the city of São Paulo (SP-Capital) from 7-00 AM to 10-00 AM and from 5-00 PM to 8-00 
PM, in accordance with the end of the license plate and day of the week, as below-
End of license plate day of the week
1 and 2 Monday
3 and 4 Tuesday
5 and 6 Wednesday
7 and 8 Thursday
9 and 0 Friday
Once circulating on the days and times indicated above, the violator is subject to a traffic 
ticket, according to the legislation in force.
"

Age Requirements All renters and additional drivers must be 18 or older. All renters must have a valid driver’s 
license and a major credit card or debit card in their name. There is an underage 
surcharge for drivers and addiontal drivers between the ages of 18 and 21.

Rate/Day 18-21: $29.90/day
Payment Policy "A valid driver's license and passport, in addition to a credit card, with available credit and 

in the renter's name, must be presented. The signature on the back must match the name 
imprinted on the card. In addition, if the renter has an online transaction, the number and 
name printed on the card presented by renter must match the name and number stored 
for the online transaction. 

Credit Cards Honored: American Express®, MasterCard®, VISA®, Diners Club®

Location Cash Requirements: Advanced reservation may be required. Renters may use 
cash as form of final payment upon return of the vehicle

An authorization on the credit card will be taken on all rentals and the amount may range 
from R$ 600 to R$ 22,500, based on the pickup location, dates of rental, and size of 
vehicle rented. This authorization amount may be used toward damage or late charges in 
the event vehicle is returned with damage or late charges are assessed. 

"



Deposit Ranges between R$ 600 to R$ 22,500 based on pick up location, dates of rental and 
vehicle size

Additional Driver · All additional drivers must meet all rental requirements.
· Additional drivers must appear at the rental counter with the primary renter.
· Additional drivers must sign the rental agreement.
· An additional daily fee may apply for any Additional Drivers. 

The additional driver can only be added to the contract at the pick up location.
Maximum of four additional drivers per contract.

Rate/Day "BRL $6.90
USD $1.31"

Infant Seat Alamo features child restraint systems that conform to government standards. This is a 
rear-facing seat recommended for infants 5-20lbs

Rate/Day "$20.00 BRL daily
$300.00 BRL max
$400.00 BRL replacement
$6.66  USD daily
$99.90 USD max
$133.20 USD replacement
"

Child Safety Seat Alamo features child restraint systems that conform to government standards. The 
convertible seat is designed for infants and toddlers.

Rate/Day "$20.00 BRL daily
$300.00 BRL max
$400.00 BRL replacement
$6.66  USD daily
$99.90 USD max
$133.20 USD replacement
"

Child Booster Seat Alamo features child restraint systems that conform to government standards.
Rate/Day "$20.00 BRL daily

$300.00 BRL max
$400.00 BRL replacement
$6.66  USD daily
$99.90 USD max
$133.20 USD replacement
"

GPS Navigation Device TBA
Rate/Day TBA
Cross Border Policy "Driving restricted within the country of Brazil only

"
Oneway rentals "All one way rentals must be booked in advance and are subject to availability. One way 

charges apply and are payable at time of rental. One way charges cannot be prepaid.
"

Refueling Policy "As a customer, you have a choice as to how you would like to pay for fuel.

Option 1 - Prepay Fuel
This option allow the renter to pay for the full tank of gas at the time of rental and return 
the tank empty. No refunds will be issued for unused gas. Pre-paid gas is available at the 
local fuel prices.

Option 1- We Refill
This option allows the renter to pay Alamo at the end of the rental for gas used but not 
replaced. Price per gallon will be higher than local fuel prices. A 20% surcharge will apply

Option 2- You Refill
This option allows the renter to return the vehicle with a full tank of gas to avoid extra fuel 
charges.
"

After Hours N/A
Fleet Mix "Ford, Fiat, GM, VW, Nissan, Toyota, Audi, Citroen, Renault

Fleet has limited km for rentals of 21+ days. For these rentals they will have a maximum of 
4500 km free included in the rate and they will charge 0.45km  BRL per additional km."

Languages Spoken Portugese
Driving Side of the Road Right
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